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KPJ Sabah Specialist Hospital at a glance … 

• Part of a Hospital Network comprised of 25 

hospitals in KPJ Healthcare Berhad.

• Fully operational since 30th December 2013

Fulltime Employees

Resident Consultants  

6 Medical Officers 

Nov 2017 – Nov 2021 December 2018

Official Launch of 1st Private 

Radiotherapy & Oncology 

Centre in Sabah 

June 2019

1st Private Hospital certified 

as Litter Free Hospital in 

Sabah 

April 2018 March 2019

Awarded SATA 2019 

• Industry Excellence 
(Healthcare & Wellness)

• Woman Masterclass 

August 2019

1st Authorized iBreastExam

Centre
(Towards Health 4.0)



VISION The Preferred Healthcare Provider  

MISSION Deliver Quality Healthcare Services

CORE VALUES
• Safety

• Courtesy 

• Integrity

• Professionalism 

• Continuous Improvement 
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Malaysian Patient Safety Goals ( MPSG ) 

• KPJ is committed to adhering to the MPSG as developed by the Patient Safety 

Council of Malaysia to encourage both public and private healthcare organizations 

to improve patient safety outcomes in the country.

Our bid to contribute to the highest level of quality medical care in the 

nation. 

Source : KPJ Healthcare Berhad
Annual Report 2018 



Safety At the Workplace

Source : KPJ Healthcare Berhad
Annual Report 2018 

• a structured system of Managing 

Safety at Workplace 

• adoption of these 8 policies and 

regulations : 

• Management  of accident of staff, 

• Management of Accidents of 

patients/visitors,  

• Management of infection control,

• Management of Hazard, identification , 

risk assessment and risk control 

(HIRARC) , 

• Permit to Work and management of 

contractors / vendor,

• Management of incident reporting

• Management of mercury spillage

• Office, Safety , Health and 

Environmental manual 



1. Workplace Inspection Checklist 

Form 

2. Hazard Identification Risk 

Assessment & Risk / 

Determining Risk ( HIRARC /  

HIRARD)

3. Feedback Form 

4. Potential Fire Risk 

Initiatives to Reduce Health & Safety Incidents 

Source : KPJ Healthcare Berhad
Annual Report 2018 



Hazards in Healthcare 

• Physical 
(Noise, Heat, Vibration, Lighting)

• Biological / Infections
(HIV, HBV, H1N1,TB, etc)

• Chemical
(Chemical disinfectants)

• Psychosocial 
(Shift Work, Stress, Anxiety, Depression, 

Burn out, Work Disengagement, 

Harassment, Violence)



Source : www.safetycartoons.com

A Day in the Hospital ?



The overall perception of OSH

Management was rather low.

Significant correlation between

Safety Satisfaction and Safety

Feedback and several dimensions,

suggest that each organization to

put in place the leaders who have

appropriate leadership and

supervisory skills and committed

in providing staff training to

improve staff’s competency in

OSH practice.

In addition, clear goals, rules, and

reporting system, will help the

organization to improvement

proper OSH management

practice.





A 
Culture of Safety 
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    KPJ SABAH SPECIALIST HOSPITAL 

 
 

HEALTH, SAFETY & ENVIRONMENT (HSE) 

OBJECTIVES 

 

 

 

♦ Work-related incidents less than 5 in a year. 

 

♦ Zero notices from authorities 

 (Pertaining to health, safety and environment). 

 

 

 

 

  

 

 

        Approved by: 

 

           Miranda Harumal           Prof.Datuk Dr.Ajaz Ahmad Bin Nabijan 

                                     Chief Executive Officer                           Medical Director 

                                                                                       Date: 5th January 2019 

 
    KPJ SABAH SPECIALIST HOSPITAL 

 
 

HEALTH, SAFETY & ENVIRONMENT (HSE) 

POLICY 

 

KPJ Sabah Specialist Hospital (“KPJSbSH”) is dedicated and committed to ensure the 

health and safety of the employees, patients and visitors by providing a safe and healthy 

working environment in the course of its operations. 

♦ KPJSbSH shall endeavour to take every reasonable and practical step to prevent and 

eliminate the risk of incidents, ill health, injuries and damage to the environment at all its 

premises. 

♦ KPJSbSH shall ensure that all facilities it operates; and the services it provides are in 

compliance with the law and regulations, industry standards and best practices. 

♦ KPJSbSH shall provide adequate resources, information and training; and shall 

communicate with staff, patients, customers and visitors on HSE related matters. 

♦ KPJSbSH shall ensure that disaster preparedness and contingency plans are in place 

to deal with any disaster or emergency; 

♦ KPJSbSH shall periodically review the HSE management policy and its effectiveness 

in satisfying the organization’s requirements; 

♦ KPJSbSH expects all its staff and contractors to strictly adhere to this policy at all times. 

 

        Approved by: 

 

 

           Miranda Harumal           Prof.Datuk Dr.Ajaz Ahmad Bin Nabijan 

                                     Chief Executive Officer                           Medical Director 

                                                                                       Date: 5th January 2019 





• Most commonly, personal

protective clothing in

healthcare settings are used

for infection control.

• PPE acts as a barrier between

infectious materials and our

skin, nose, mouth or eyes.

• This barrier has the potential to

block the transmission of

contaminants from blood, bodily

fluids or respiratory secretions
Nurse giving injection to the 

patient.
Nurse preparing injection for 

patients  

Nursing 



When working in a lab, PPE is almost always necessary to

protect workers from chemical exposures and other hazards. ...

It is important to choose the appropriate type glove for the

hazard present, such as chemical resistant gloves, heat

resistant gloves, etc

PPE : face shields, gloves, goggles 

(including protective glasses), gowns, 

head covers, masks, respirators, and 

shoe covers

Medical Laboratory 



Food preparation for patients.

• Wearing protective clothing when preparing food

help to protect both patient and staff.

• Food safe gloves and hair nets help staff  to 

hygienically prepare food and prevent foreign 

objects in falling on to food.

Food Services / Dietary 



General / Terminal Cleaning  

• General Cleaning 

• Terminal Cleaning  - Infectious Diseases

• Disposal of General Waste / Clinical Waste / 

Scheduled Waste







Incident Report Trending 2017 - 2019

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 3 1 5 11 12 3 3 6 4 0 0 0

2018 1 2 1 0 0 5 3 5 6 5 3 3

2019 8 5 7 10 12 5 11 3 4
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Workplace Inspection Findings - % Corrected

63.3
72
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% Risks Corrected
January to June 2019

Percent Corrected

Month Jan - Mar Apr- Jun

Total number of risks identified 60 65

Total number of risks Corrected 38 45

Percentage (%) 63.3 69.2



FINDINGS  :  Date: 26.09.2019 DETAIL EXPLANATION

Area :

1. In front of the hospital – walkway to bus stop.

2. Near Premiums parking.

No Workplace / Activity Hazard What can cause/Effect Who is at risk?

1. Premium Parking -

Customers and employees 

walkways to bus stop. 

Unsafe condition

- Iron grill drain cover 

not fitted to the drain 

hole. 

Potential hazards may 

cause a person to slip, 

trip and fall.

Patients, visitors and 

Employee

Current Control Measures Recommended Control Measure ACTION BY 

PIC

TARGET

DATE LINE

UPDATE

1. Barricade that area, as it 

will warn customers and 

employees of the 

hazard.

1. Report to maintenance as soon 

as possible.

2. Repair the iron cover.

Maintenance  

services 

As soon as 

possible

Next Day 



FINDINGS  :  Date: 26.09.2019 DETAIL EXPLANATION

Area : Outside A&E

1. A&E - Air condition leaking from the compressor 

unit.  

2. Water non stop draping. 

3. Floor wet.  

No Workplace / Activity Hazard What can cause/Effect Who is at risk?

1. Outside A&E - Triage ( near 

Ambulance Parking)

Unsafe condition

- Floors get wet leaking 

equipment

1. Wet Floors - A Slip 

Hazard.

1.Patients, visitors and 

Employee

Current Control Measures Recommended Control 

Measure

ACTION BY 

PIC

TARGET

DATE LINE

UPDATE

1. Place the wet floor signs or 

barricade that area, as it will 

warn customers and employees 

of the hazard.

1. Report to maintenance as 

soon as possible.

2. Check the piping and

compressor unit.

Maintenance  

services 

As soon as 

possible

Next Day 



FINDINGS  :   Date: 26.09.2019 DETAIL EXPLANATION

Area :

1. Level 2, (Patients Room 203)

2. Toilet bowl hairline creaked.

No Workplace / Activity Hazard What can cause/Effect Who is at risk?

1. Patient’s washroom in 

ward. 

Unsafe condition

- Toilet bowl cracked.

1. Can cause injury if 

suddenly broken.

2. Leaks around the 

bowl during flush the 

toilet.

1. Patients inside the 

room.

Current Control 

Measures

Recommended Control 

Measure

ACTION BY 

PIC

TARGET DATE 

LINE

UPDATE

1. Block the room for 

patients admiration. 

1. Advised to replace a new toilet 

bowl.

Maintenance  

services 

1 weeks 03.10.2019



a strategic collaboration between KPJ Sabah & NIOSH Sabah 

World OSH Day 2019 , Sabah 

@ KPJ Sabah Specialist Hospital 







Our unique Corporate 
Wellness (CoWell)
program 

Objectives : 

• Improve Productivity  

• Reduce medical 
expenses 

• Reduce absenteeism

• Early identification of 
underlying diseases

Effective July 2019, 
awareness of OSH 
incorporated in CoWell in 
collaboration with 
NIOSH Sabah



As a TEAM
Together , We beat as One
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Stay Safe 

Thank You


